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2, I. sectionl.

txw -+ 7 : OECD Guidelines for Consumer Protection in the Context of Electronic Commerce, part
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(Fa) BBB Online(Better Business Bureau)
BBB &AL AR 150 {[E Better Business Bureau HY#HA% TR > 12 FH

27 B EE HpsESE e B K 300 {E7F & BBB HRHERY A A A A& BhHYFEE FHH
CGBE/\H2) - S S BLH B R S4 i - BBB $2{H5F % ADR R FrfitE
SHH - HEEER TREE R - HET PR T KSR IR -
e R iR s B R TR 0 (B /=) AimegBEFgELH]
BBB 55 HHE AT 25 2 Bl AN R BE B ER AV s + I T DA{E BBB fEuhRYE R
#t EFEZ] - 11 BBB Online HIlfy BBB 55 /& #% [ Sl L H ] - HORyEE 7 ra )5 H#E
1T —EF MR E (Reliability Seal)E[ZRMEE (Privacy Seal) » 5 LI HEHE#
HIN AR ZREIEE L I HE S E1TR LR S &N R
PR ORI (G /10 ) - N.22 B BBB {5 MR IR B S8 35 Bl I 2 8 48 11 T Iy
EHaieft BBB frik B ADR L2 P AR MR AR o R LA LUT %k -

1. ZAf#(Conciliation)
IRENF i & — J5 42 HH RS - BBB (B35 A 5 6 0 Al 0 S Al 7 O i = A
Rk L B o ER I LA 7 B E B A R R A S BT
ro T R s L R (GRE/\TTL)

Do F 780

! to promote the highest relationship between businesses and public through voluntary
self-regulation, consumer and business education, and service excellence.

ALy D paiEEEE R 350

it~ -+ 37 © TIn BBB conciliation, the BBB staff helps the customer and business communicate so

they can resolve their dispute informally. They can effectively present the customer's

views to the business and offer the business' viewpoint to the customer in a neutral way. |

See

http://www.bbb.org/council/programs-services/dispute-handling-and-resolution/dispute-re

solution-rules-and-brochures/dispute-resolution-mediation-rules-and-guide/ , last visited

Jan 10,2014.
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2. FA{=(Mediation)

PREFISESEFBRAVER (5 A (Mediator) B 5 25 A 2l - F5 A Bt ) FHiin e
R - S R TAE - MEH GRS fm Ve RE - AR BN E S ABTT
{77 P B R s R TTZE (RE/ R ) e
3. JEIEX 2 FHimfE RF2 % (Informal Dispute Settlement, IDS)

FE AR - AR AE R AT R L B8 7 5 (Hearing Officer)AGET TR Y » EE Rk
B VP R M 2 il B A5 o Tl © Tl oL — ST TR R FH R - BBB & YEfH —
{# Submission agreement (FE/\ 1) » 1P i 3 Hb I o 2 1k B BT
TE1S L DR IE - i e Sk R T EE A - EHARVHER K2 #E T
HABERE ~ 250Ktk i35k 0] BBB - £2 2K BBB & 5E — (i Had 51058
HEHREA - MERASRZEA L H AR IESE BB E B A MR
£ - DUAEA{E Ry fEAE BBB Firis € < B8% & - [ » HI BBB fRERRE &
BRI T A @R R AR (BE/ L0 -

ERAGERBEAHEEREFRE I GRERRALRE (G
JNTTL) - BREER R e 1T < IRe ] ~ sthEs - b BBB IKIREFNHE & < — 5
R AUMEHEE - W T < BT+ H@AEFA - BRI E 3 A
BAHH o A2 AT IR A _ESRENA S 1 & B Bt /5= - [HEREAZ —TH
KBk BBB L& /MIRE R E S T2 EE T =T OABGHE - BT

i~ -+ ¢ T'In BBB mediation, a professionally trained mediator meets with the parties and guides
them in working out their own mutually agreeable solutions. During the confidential
mediation session, the BBB mediator clarifies and reframes problems and helps the two
sides talk with each other and discuss solutions. Mediators don't decide who is right or
wrong. Instead, they help people reach a solution on their own one that works best for
them. r See
http://www.bbb.org/council/programs-services/dispute-handling-and-resolution/dispute-re
solution-rules-and-brochures/dispute-resolution-mediation-rules-and-guide/ , last visited
Jan 10,2014.

3=~ -+ = Rules for Informal Dispute Settlement Art 5.

s~ -+ ~ 1 Rules for Informal Dispute Settlement Art 6.1.

i~ -+ 4 Rules for Informal Dispute Settlement Art 9.
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ERAGRLE R - 3HAEEGIR D AAHRRER - A ZEbediiE e
AR RIAT A - MBS BEM PR Bl E R &1k - BRI PUE SRR
M (GEILT) -

Rt R i B B BIZE MR R/ 2 - B & IDS R ff R (B
Jut—) BlHE A1 (Submission agreement) ZPRGE (REJLT =) » BEIREL
A Rt Rt LR E » IR E (BETLTF=) - IETFE% BBB
FLUHFRMREF R EFA » B E IR 7 aic R EMER LB R - [FRFE
b —RIFAR P E FARRFEIR SRR R E GEILTI) - B TEHE B
ZRE BBB 2K EHALERE L HIRAZRR - @R R - Bl
— TR R fEAR R 3T A5 A RE R SRR E - QT 3 N 2k
TEFTRLE ZIRATHRE S B TS - HERINEFRERFRER S EGHES -
BB ARETIE AL EHAE M CAS IR T 0 BT A0 1A e
R » g 0 ETERE R - QRS B CVEARIER R ZORE - HELL - HEH
ANBERBARRG] > Rk R EAME AR R (GELT1) -

4. {h3;(Arbitration)

BBB 1Y X 73 T 5 6k 1 & # R 1 fith 3 (conditionally-binding
arbitration) BL{f % fif 8 (binding arbitration) » FE L ZZRAER - BIEHEA
FIfE 2 AP A - AR E B L — 5 AR R 323 FI T P A R A6 20 i R
TIEHRAZTT - BB LR Z PR o W 0y B Eh AR fm B S fe 5% 7 —
B AREAFRZ AR ST TE AN E © & il — 71 P E RS 1% -

x4 -+ ¢ Rules for Informal Dispute Settlement Art 24.
4 L - AR 22 7 4 A http:/www.bbb.org/council/programs-services/dispute-handling-and-

resolution/dispute-resolution-rules-and-brochures/rules-for-informal-dispute-settlement/ ,
last visited Jan 10,2014.

x4 -+ = : Rules for Informal Dispute Settlement Art 27.

34 -+ = : Rules for Informal Dispute Settlement Art 27.2.

x4 -+ = : Rules for Informal Dispute Settlement Art 27.4.

x4 -+ 7 : Rules for Informal Dispute Settlement Art 32.
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BBB & # {ffi — {7} (T s i# (Agreement to Arbitrate) (FESLA-7%) - fl EEHd T
i 2 PEE B AT REZ R o Db &l s T E A - B ANIEN I
Si%lmide 1l H B ~ S 0K I iiX [l BBB (REJL+£) - 8 N2k BBB
G BN CHETERA - HEFAELE IR B AN
BBB (FEJL+/V) » EHAGEER A HF SRR 8E MR AR AL
i GEILHIL) B AT 2R ~ sthiRh > F BBB RIRE R E
Rl QT EATERE » S A AR A IR (] PR HSB R B A (RE—H) » 8%
BREFFZAE BBB BT DBERMEN F i A LSRR T - PR
BEFZHLEE LR AL - BEEH AR BBB HRIRE » 5L
FE AL T T 2T » BT B ARG BGILR T ~ B [ R B2 H AR R
18 0 AR SZIRBE L BRI A AEIR TR Bl E R & - (b
BARIRGERREER GE—H% ) -

PG B W BRI FP et 1t — e Rl (RE—BZE ) > s rlmefEt
HFBBAYHAF G MR AIE Agreement to Arbitrate Z{h#E BT (5
—HZE=) - (fi BBB & DIE MR BB T E R BT ATk I8 < B 37X e
A - B PEHIE 2800 H R AR IR SRR 7 - BBB it H—
R EAE TIHAEEZ 7 IHEE S L HRRAESIERE T - J

p=11]

x4 -+ = ! Rules of Binding Arbitration Art 5. And Conditionally Binding Arbitration Rules Art 4.

3x1 + = ! Rules of Binding Arbitration Art 5,section 4. And Conditionally Binding Arbitration
Rules Art 4, section6.

x4 -+ ~ ! Rules of Binding Arbitration Art 6. And Conditionally Binding Arbitration Rules Art 6.

3x1 + 4 : Rules of Binding Arbitration Art 9. And Conditionally Binding Arbitration Rules Art 9.

H-F o FREEZHAPFPRERI S ARERB LT AP A AR READT S
Jafe B Bdem L p Lo

- 7 % - : Rules of Binding Arbitration Art 25. And Conditionally Binding Arbitration Rules Art
25.

W-F ORI P ERZHRABPRERGAEAFSLEES PR SRR RS SRR LT
P

- 7 2= . Rules of Binding Arbitration Art 28. And Conditionally Binding Arbitration Rules Art
28.
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TEABEL S Z IE - BBB ZURTEHAREWIRN R ER » @ik RoRnE - Jl—1¢
Wl R TERE R (RE—EHZEN) - MELE - ARG BRI R P P E AL P 2H
#& TIHEE L RERR o TR AR g AT 2 80T » R AR
AR - A —iEIE - BTERARNZREHIE 2R - W8T
FIBTFTE < Rl > HEE T E B AE BEESI TR RN (GE—HZE 1) B3
H L IIRBITHE AT T 2 BB RIS - WIRZEH KRBT ERBITHE
FIGURIR M i Bk SR L MUE = R HAMR R IE AR IR - B A RERE R b A
Erie s E B RbG R T GE—HZEN) -

Bt~ KPR 1 pa 8 Z IR B
— BFERHZHE

HHBAR BT A 1 s sl B - TR REth R B R S - s
AR T b e A RN I [ B A R At o 8 e o6+ A AR AR E T 2, (BAR
T — )R I FHIIAE 2015 48 » JJF R E 1 g B HERE R R AL T DA
Z GE—aZt) - Halh BRI E T B HEEERE T b AR
BB E R RS > T TR ) TR ARSI RRE A ) T g
A RSR[5~ T g A RCRIE 1 r 5 BB B B ik o R
BT R T R AR B B (S REAIRE T AR b - Kb B R 2 IR A
BB Rt A E I - RIS MHEH IR S 2/ R -
— RN E AR AR Era ks - Yaie th R IR 5 S — 2 iNE

- 7 %z : Conditionally Binding Arbitration Rules Art 28 section 7.

- B %I . Rules of Binding Arbitration Art 28(D).

a-F R ¢ Ibid

F-FE-S O PREMAI AL 2015 2R3 E AN 2R A AR D http/www.gov.cn/jrzg/

2011-12/30/content_2034330.htm -+ & {SF| P ¥ 12014 # =7 10 P -

31



FrERHE v 229

H A BOR BEHUE B PR R

—(EEENES - HEWmE R — > BREFRIEGEEHCE
FEE = (EHM ARG = IREFE RN
MERFEAEFH - BEFB QIR =5 - EmbEiE s s e 5l -
RO L 2R T RAs TR OHRE L — B8NS - LB T
BAMIEGEE—  BERIREN: » = KEBTTHIHIREE » = AERY
WHHRHENE 5 DY~ GRS RYSERME ~ i tE (GE—EZ)0) - By TR 54
AR EE TR R S EREE D - e LE R34 A B AT

- WELRR T B TR ARG - REFTEEE LEDIRERVEE TR TR 0 —
iRt I < ¥ T o BT AR BERESC TP LIE TR AATE ~ A
IR FBIZE AN B A I R A ATt R B (GE— L) " 84
PR ) AR T~ JEE s EIEEEHU TR - FxElERHFER
(GE—EH—T ) BT HEXERE AR ELEA A S RIS AR H A
BRI FPEATIE - BEFHIE - B AINEREEL XSGR BT
RAHTTEIR AR —HEELES - Epseledd GE—o—1+—)-

2004 £ 8 H - HEEZEBIAKNEZGH+—RXeE@mE (Eraaik) -
BT ISR T3 A B TR SR B E R R FIAENOT - g TR T
wone N5 T EHE AT © ¥ 132 ik T BRI AE 7R 1 R 5 s 3 — T
HIEESRAAR - HEAME A OGS P BIOR R TS iR iR iR - &
VLA AEIE T RE IR - HEBIE e B R IR B AR (ER] © AETPEIA
PEHE TR B R ERGERR T BT RS LEITHRZ ERRARRE - g4

THRAERBIETHBERSGESDIE TR  CEEBT RS

M- RN BRT ML DI PR P 2R AR AF I 20048 10 0 F 91 2
)"?‘o

H-F R RIBLEF2ER 1o

HoF- L I B LEE20EF 29 o

Mo Foto D EET LRI PR KA MEAF N 2008 & 70 0 T 52

g G S
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S AIREE » HE - (TR 72 7 W T TR R IERY R T34 A HERZ i
Rl &k - ARETHES ? B TEASTEFANERN - KBNRSUE 2

/\\

—RY R EARERE R R L SRR T #1857 I A RHRR AT - D
TRIEEE T Ra B e - HR - IEEUYAEEZE - 2 PR a IR SE N AR n] DL
e AT - (HERREZ SIRE RN E T35 4 T B - Mg RS R iR
R G ST REA LA R IR e 7 i Y s =B {7 ZE 88 8 1 5 S T 2k
R - BRI AR D BRI AR A - R TR SRR -
BTHEAUEREBE TG LENEETE - HHMZEHER RS
& BT SmAEEA AR T ADRE  BETEY > BUREES R AR
S JHERASCRASE » TR R i 5 S SR v A TR IR » B LR TR TR Ry
I - BTSRRI IR - S TS AT R BB - B AR 1R
HAREELIRNE 5 7 arda IR 1 A AR B A N A R A AR - 17
AL - PRRER SRR LIRS » BT R L RN nISEE A AR
RO FAER TR TR L ERE - TEIREER T2 Ak H A LIERA
REJE AR e s SRR - SRS R Z L TR R - H Al
FEEREA 50 ZEBREAET]E 176 R E 7237 e HR R -
T 75 R A R B RS 7s  1F L E FH BRB B 72 - T A B R
PARAER SO AR HRORIZ Ty
— Ry T AHEE L TR Hs T T A A AT BRSO T - DIHERE R T RIA T
R GE—H 1)
o DIRERIT R AL T R WAREAL - MEQZIR IR IS B - RAEAT Ty LEE A
Gy BN ERIHIR (RE—EH—+=) -
= A TPATBUHEES T rI R LR E R B R T A A AT T - AR
NEFTERER] VB B RARIREIR » nlRE R VIR AR B RR N TE S

F-F- o bhizf o 453 ECFA Ha AT 3R E-UTFERZ L6 T ARG Y
FIATA L 0 2011 & 0 F 34
H-F- = kWL
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(BE—E i) -
BT BB T AR I - AR E R TR T

BRI TN AR Lo SR

—_ N

Fep Az IR AT« Bepfr RIS RS TR R R R SRR
T SE VIS BBy » AN T FAR S i 48 s S5 1 T - RIEELAE
R GERBRUERVET - EBh i s GE—a—110) « BMET
Tl PR EORHE iy B 2 R A v e B e S a1 5 FH 5 B A B 50 - #
JERN AR AR R - QA DUERERF ERIE - A3 5 AR - DIgaH
e HL AR T A ME IR e (RE— 5 —F7%) » DI i iR I 5 B S ik
ZEGR 1996 FHETH (BT rE3E R #Eik) (The United Nations
Commission on International Trade Law Model Law on Electronic
Commerce » UNCITRAL)SE-CRFHRE T2 HEAESE - R ETHE
FEAMTREIR I T HEE R 22 5 0 7 — AR PR AIARAE © () ) — T ik ml il
TEERE AR S » A HERWIRZ A TSR] T8 T &G (OEFTE %
MR - AR ER T E - TR I 5Eny - S A pRIE
R T REEHBRERtB2 s R GE—H—1) - feXABKE - K
URAE VSR 0 H TEEER , sFEAR ] DIHEE Ry & - A
am HAR AR R MR S = Bl GGE—H— /) » IRNEREAEEY: - ¥
R — TR B 2UR R R % PR L B 22 1] - ik R B R Ry E Bl A
o R AR YE N S IR P sk Ay JE g (RE—5—FJ1) - AtlL
Ry T RFFEHRITREN: - By a7 g ISR E T3 Sk B AN [E T3

H-F-tw o g

- oI AR DI ER RIS Re T B EE4T 0 2000 91 5 T 29

E-F- A R R BATFERTFVRET FREES 1548 02007 &# 87 |
90 -

3¥- F - + - : UNCITRAL Model Law on Electronic Commerce with Guide to Enactment Art.7.
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AR R BRE A TR T - INAEZAE I TR T B TS T35
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—}::]‘ -1 I b1 ;_T_ °

B = - UNCITRAL Model Law on Electronic Commerce with Guide to Enactment Art.6.
B = + = ¢ UNCITRAL Model Law on Electronic Commerce with Guide to Enactment Art.7.
B = = ¢ UNCITRAL Model Law on Electronic Commerce with Guide to Enactment Art.§.
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