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TR ST TR B (e BB 5 ~ T/ MESE B RN TR T ra 15 B TRR
d o ARBTH S A N F] eMarketer 2017 £ 6 HEY#eE: (5f — ) ZIRZFERE
TRAESHY S EEERRI Ry 2.29 JRSSTT - HFFRERLIRTHFT Y 2021 52 2] 4.479 Jk
KL - BT ABZENZTERBIGHILOINRF g - R 2021 25
IRZEN 16.1% - fR r FEIEZI) > BT EH RS R - WEER it
RIS LR AR 16 i 5 <5 U rp PR A 45 » Google, Youtube, Facebook DLk
Lazada R[I;2 i A B RN R IIZEB] - AR - ¥6 1 Ra s 1 S R AE R AR At &
IR SEAT R rh i R I By A o

FHEHA PR RE ~ JESELUR BRI Mt - B w6 1) 9 - 25 20 Freeld » HL
TEAEREE T R B R AL =R R A 1% (BE =) » BUBIEERHT = 122
nd ik @ o TR S A B AR AN A B ARIM - ST A AR B T S BE A
REIEETR ~ BURFR TSR LGS HE R R i DL s RN THE IS 3 2 SR ridise i - o
IHE A B LR O R TEEREEIT R S FHE T R iR e Tt - Wit
i PR TR B R R S B R B R T 1T

PRTTIAE PR o T B g ML T T B s Sl 45 - HLFTr A i BE B AR
IHEFERREE - EHEHHF A E S AR R - R
HES At FIERARAR SN A E R - B e E LR
KONEEZ N TTEHE o o IIIRFMERBE TR 58 B S 2 8 Je b (e st v B B M A
PR FRE BRI (R - BR— T IHIRT 565 L "Rt LR ALK i e DAL
W7 Gh 5 U5 R BRI B R RE R LB T MR e L
IREERTEE » R R EI R T R B I B R S SRS IR S T &

- : eMarketer,” Retail Ecommerce Sales Worldwide, 2016-2021", June 2017
- @ A.T. Kearney, “Lifting the Barriers to E-Commerce in ASEAN”,2015
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ARk R e B R T e S M R RIS TP 1T e - F ek E R
(ASEAN)FITRE ATHE 5 HEL % (APEC) 28 [ 75 1 R 5 U IR AR ~ FHBRIE AR S HoR 2k
BEAE - SR B 2t DR A o i S A T BRI AT LR A 8 U A DR R ) o 2
i R EN R @ s SR R REIE 5 Lazada [ il < PRI 5 Bl Bk
B o DURCRTREMIIIR T 5E  0R TR E B AR 17 7R 1 i 5 L 3 e ~ I HE Z PRI
AEZR SR AR AR -

B~ SR B B 2 TR
— REZBEEFHEHERMR

R AT Kearney 2015 (37 - B n B 5% foh & (ASEAN) I 52 o H il
BT B R i KT8 ) e I (170 f83200) ~ Re2k P (130 {8) LK ED
JE(130 &) =B (Gt =) - 8 =B R T AN [FIRYE 74 55 58 R RE B
1. K (SREBERR - S RRERED)

OIS B =g bR - HAE s R R i L > i 82.1% (GE
VU)o T RA AR ERE R LU VIR RN IR H 582 2 DU 1R 5 7RI
Fo A 1R B AT TRy 309.09 50T (RE £) °
2. BRALR(SHBERR - BERERED)

SEAPURE IR ELfR 71 1% =M SR (RE 7)) AR H AR I DA R
VIR AR P B - MAREREARZEEL - B ASTEEGINE

:x= ¢ A.T. Kearney, “Lifting the Barriers to E-Commerce in ASEAN",2015
Tr o Statista(2017). “Asia Pacific: Number of internet users in2015, by country(per hundred

people)”
:x7 ¢ A.T. Kearney, “Lifting the Barriers to E-Commerce in ASEAN”,2015
T 0 Statista(2017). “Asia Pacific: Number of internet users in2015, by country(per hundred

people)”
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J1IRF 429385 (Bt £) - RS 2kpns Statista 2017 SFHYFFAG S - FE2k
YRR FE TP T S A RS R M E R 1 - A2 2017 2 2021 FE. 21 » HiFH
fiti L FE TP PR R Ry 23.2% (G /) Hi2 W ZE -

3. ENE(RMEERE K&K ~ KERZERIED)

EIJERIpE i — R8RS 35 B3R ~ (RYI TR B R M AR R - L
FERAE 22% (5E JU) MASIEREIHETIARA 5.05 35T (BE +) - HZAr
CAREHI R Ry BRI = KR G T 8o —RUJRIRAE R HRERRY AT © TiniE — A E
JREAR R B S BR AL IR DR ARSI TR » rh EE RS DR R - HILBIPIATR 7P HI A
52 SR AR - J2 AHR 2K L SR 18 T7 ) 2 SRR R © £ Statista 2017
HIREfG SRS EIE Y 2017 2 2021 4 2 RIHY B TR 5 P B R 3R Ry
20.1% (G +—)  BSERERLEZ K -

S EIISE MEEHIE e <87 Vil R At T SN WP ST S T
LSS RIS B - A0 —(E SR B D PSRBT R 25 B BB H B ) o AL
s ~ PITRAREI A DLR B R ~ T R S SO NG AT - Mgt
FRAEEE DU TR e SEAT G SR R B B 5T 2 3 IR T RA B HITERE © 1R
2R R e R Ry B T RS S B - IR S B R BRI T R R F L
Hh o

R T 25 Bk & A R A AR R IR B A T (3R E R AN T AR
% Ry T 50 NIV 2 B T 5 L IR 2 Ab » e R el & 2 76
T RB S RACRE R R A SHINER B B R AN R - B — 22—

- ¢ A.T. Kearney, “Lifting the Barriers to E-Commerce in ASEAN",2015
A 1 Competition Commission Singapore, “Handbook on E-Commerce and Competition in

ASEAN", 2017
4 ¢ Statista(2017). “Asia Pacific: Number of internet users in2015, by country(per hundred
people)”
- ¢ A.T. Kearney, “Lifting the Barriers to E-Commerce in ASEAN”,2015
-+ - Competition Commission Singapore, “Handbook on E-Commerce and Competition in
ASEAN", 2017
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T B SRR A B3R 5 B S B R B B Bt ~ IR DAUR
VIR R A BT - — BB fe >R 5 2 A B EE e - 15 AL A AS A 5
AR - AN B R TR B R B R 22K o AR AR ~ IR
Hife > MK & 28— B B RE R R o < B - RIS fi
ANBEEMEHE a8 Vo IHE - B s th kB - Haih s - BRERN
ARBIEHRE R ~ VIR LU R TR 5 sl AME (R 52 SR B R B 5
FEFEIIRE o AN @ — o AR B A e T i B R (LRI 5 2
SRR B S B BURF R A 50 L R BRI ~ HEBIAEIR % h SRR A i < 51 - {EIK
2 LB LR o

1 X I 7R 1~ pe 75 e R 9 T B B IR A R R L B A B0
TR o 3B (AL TR B — T s SE A U R R RIUR 25 B Frasf 3
M R -

C REDHErEFERNREREAEZRE

R RE 25 B PR TR B A R R IR R — BB - 2000 47 11 H B
Tl a8 7 ) LA APT S8T I88 72 B SR e i 8 6 2 Y e L 2= ey - I HLil
it CRIGE AU E) (E-ASEAN Framework Agreement) - SE2H ffh i 1)
BN BE R  BSE PAAGRRE & T e B A B X LRV EE  BR T S 1F%
JE R T % LU AR RS BB Az v 22 2 O (R R 7 28 150 ) (E-ASEAN
Framework Agreement)2f 71 142 S 1 25 B MER] € #6455 15 Bl L TR TR
# > DUEREINEEE0 - B8 HAR FRYRRE BIERL ZME] R5175E - (D)
AR R 5 A i 1) B o - e S AR O AR BA R DURBOR. (B +2) 5 (72
ERH A FERECRE GE +=); QBB 7S ~ 8Lk 5+ i i

zx-L - @ expeditioudy put in place national laws and policies relating to electronic commerce
transactions based on international norms.
x-L = @ facilitate the establishment of mutual recognition of digital signature frameworks.
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AR (BIANEE R R TS A MERs) (BE 10D 5 (DIREE T BT R =
MR (BE +10) 5 O)ReEMABRLUHEHRRL (BE +75) 5 (O)1EfR L
A Gyl R A F g 5 =0(ADR) (RE £ ) - #£ 2000 4= 11 A (R izHE
ZwtehE ) wiy - JEEng: GE /0 BEERE GGE 1) BIRE
R TE TR LIRTEAEE o ARMBEE CRIGE 7A€ ) IR - Rins
EEEESC R TR ?Fﬁi’%ﬂ‘ﬁ%ﬁ(ﬁﬁéﬁi&(&ﬂi 2000 4 12 A (5 =+ ) &E
2001 £F 12 H (F£ =) #fif) 2004 5= 4 H (Ff =+=) » #iRg 2005 4
11 A3 (GGt =+=) - B2kpyn 2006 4£ 8 H (& —+PU) - Elfe 2008 £- 4 H
(GE =70)» 5B 2012 4 12 [ (B /%) - SIHZE H AT M E LR B
FHRTTIIR @) - ] L RIS 728 e ) T2 B E e iR &
ZEHRRR -
2007 4 11 H - 55 13 JE R g i v - Sy kb 1 (R ER )

zx-t o : facilitate secure regional electronic transactions, payments and settlements, through
mechanisms such as electronic payment gateways.

-1 7 : adopt measures to protect intellectual property rights arising from e-commerce. Member
States should consider adoption of the World Intellectual Property Organization (WIPO)
treaties, namely: "WIPO Copyright Treaty 1996" and "WIPO Performances and
Phonograms Treaty 1996".

zx-+ >~ ! take measures to promote personal data protection and consumer privacy.
1+ - ! encourage the use of alternative dispute resolution (ADR) mechanisms for online
transactions.

i & 1 Republic of Singapore, ELECTRONIC TRANSACTIONSACT (Cap. 88) (“ETA")

x4 @ REPUBLIC ACT NO. 8792 OF PHILIPPINES ELECTRONIC COMMERCE ACT OF
2000

: Brunei Darussalam, ELECTRONIC TRANSACTIONS ODER ("ETO")

: Kingdom of Thailand, ELECTRONIC TRANSACTIONSACT (“*ETA")

* The Union of Myanmar, ELECTRONIC TRANSACTIONS LAW ("ETL")

: National Assembly of the Socialist Republic of Vietham, LAW ON E-TRANSACTIONS
("ETL"™)

! LAWSOF MALAY SIA, Act 658, ELECTRONIC COMMERCE ACT 2006

- -+ 7 @ LAW OF THE REPUBLIC OF INDONESIA, NUMBER 11 OF 2008, CONCERNING

ELECTRONIC INFORMATION AND TRANSACTIONS.
#x - L= Lao People’'s Democratic Republic, LAW ON ELECTRONIC TRANSACTIONS
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(ASEAN Charter) » 755 #H % 5 1 #8808 He [R] O Y HAZRARERY BT A T CRIGER )
Lo By TR 2015 SRR AL EIR AR - gRarhoREE T (R
Ry EfEEE [E ) (ASEAN Economic Community Blueprint) » k5 BE {738
[F AR TR — He ALy B R A - (ORISR e [RGB ) Fie e T e /o2 e
THEEEGE TR AR EE AR — (B —+t) HEH T (CRihE 7284
e ) HERETE E T ra B B A DA R BORAY H AR » 6 H SR E —H
FENEERT GE =1/ « £ CRIGEEILERREIRE) AMEG) RS
FNHE B EHFBOR R BINE T R8s LEMYER (BE =171~ (iHEE
BT BRI DUR DRI B 5 U i DR B TR iR A AR BRI (. =1 RyEE A (i)
BeAIFRA A LB T 52K ~ #R LIHE TR - MR SRR TR
FHT (B =+—) » ZIMER— 2R IHE H RE I Rt T W s 5+
HE BHEAR L — © 1E (RIBISH LA R EEE ) FBR 1 el L R I B IR
1 32 B2 & (ASEAN Coordinating Committee on Consumer Protection »
ACCCP)t » JREFEF TR B M I B H R R DL B BB H R
A BT B IR AR o (RIS L [FIS B ) ToedE) CRIGE 12848
A E ) DAR A Bk A TH B B IR R B T - 8 T R R DA IHE
TRREY Ry B vh o B2 HAR M BE SR Y 2015 4R35 E HrH H AT 5 fnay B
&L -

oL s H T f@;fﬂfg_é FroTHLERWF dﬂz BE S ITEMA AR P RAHER
RER I S 55X
2x- -+~ & To lay the policy and lega infrastructure for electronic commerce and enable on-line
trade in goods (e-commerce) within ASEAN through the implementation of the
e-ASEAN Framework Agreement and based on common reference frameworks.
:x - -+ 4 @ i.Adopt best practicesin implementing telecommunications competition policies and
fostering the preparation of domestic legislation on e-commerce.
ii. Harmonise the legal infrastructure for electronic contracting and dispute resolution.
- @ iii. Develop and implement better practice guidelines for electronic contracting, guiding
principles for online dispute resolution services, and mutual recognition framework
for digital signaturesin ASEAN.
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2015 £ 11 FERI R B AP na B ISR 27 fE =l - W E AT (RIS 3t
A S Ll ) P SRR s o £t [F1 88 H AR C BB MERVE R - R [E 4 12
H 31 HIEARI LR S 7 I FI#2(AEC) - SN a7 (HiF 2025 4
HFERE S  BEEI1T) (KualaLumpur Declaration on ASEAN 2025: Forging
Ahead Together) - fRIEIE—E'E 5 - i E 1 (2016 £ 2025) 10 FFAYZEfR
ATE o fRE RN BB NG 3 2 B T re B A B & IR A AR RO 8 R
At « (RIS A B2 EE B 2025) (AEC Blueprint 2025)5% 5 5 ) B 541 7
TrBEE ERysRAL - DM R Bl R & TS B B R 2 B b 8 T B H
A - CER B B AR B ARl 85 2020 )(ASEAN ICT Masterplan 2020)HI[ 4 2020
Ty H AR HEB SR A A O sl r B RS - AR R Zat S rh By B B R i Fy
FHEHY SR Y (ORI TH B & IR R {TEET &8 2025) - (ASEAN Strategic
Action Plan on Consumer Protection 2025) » & —f3 51 & b 45 PUfjE S B3R
AR (BE =) HAs =6 HAR 2 MR L B i K o it
YRR EEE L o M LS im i S (ODR) AL Je — KR EEE (B
=+=) ¢ Bk T 4580 ODR LURIZHi17 ODR BRI Z 51 - ASEAN it
AT S BRI L AR DL SRR o SIAMETR RN R B L A B E
IREEHEH] - DUR LR RGEIN B A8 AN B R DL R LR IR B R A T 2 50
AYEEES

bR 7RG A S AR & S - BRIG IR B A1 B R 7 1 R 5 (Y AR s el AL L B
HAUFSERATEETRY FTA Zrh » RIBER] 7 HEMEr 2518 AANZFTA -
AT ZWAb Rt EIHEERERI IR - IR RCEP HRE1 T8 1 ré #5 AHER
R FRA o FERG I = AT T DL BRI A2 Hog rsafe o - S SRR nr i b o

Mo e BRI R AR R R R AR R RS R
BEFFEII V2RO FF R o2 FELRY FF R e

:x= -+ = @ 3.2AnASEAN Regiona Online Dispute Resolution (ODR) Network is established: 3.2.1
Establish national ODR system ; 3.2.2 Establish an ASEAN ODR Network ; 3.2.3
Establish an ASEAN mechanism for cross border complaints and investigations.
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TRa T IR RO B i - AR L R H H R W Isisi TR — B - BR
THEBN[ B GE - SRS AR - SRR SR N SRR EU TR
THECEE TR B MR IR ERERIE - TR E T R BN B B L IRFE DR T ik
A HIEAE S Tt T < HAR

BR T R nn B 7 2 b KA S TR A (A PEC) IR S nr AUt W i A 5 28
JIRYEE EHEE E VFam I - 1998 £ APEC H i Sl f = s i (7B
a5 TENEE [E ) (APEC Blueprint for Action on Electronic Commerce) » 5 APEC
PRAGE I TR R R S - fEE — I EEE APEC S B R T RE B Lt
BBt ~ e A B AR 5 Y B A T 12 - 1T SR R0 1o 2 0t O HE S S b Bl o
R 5 5 FH Sl A A TR R S RESE P B AV At (BE =100 - MBI
FIRFERIER Y » 38— SR H RN & (BUR)RL (R 28) BRFI & R Bl o7 -
T3 WA JEAE B R T R B A R b ORI B A B RE 2k DA R AR B3Rl (B
=FF) e

(BTrrsiTEie&E ) (APEC Blueprint for Action on Electronic
Commerce) 737 B 25 #8  He A H A & B IS R i B P9 7 7 5 2 - I Hl
NP A T DAHEE ™ T re B IZ 8 - ISt - £E 1999 5 2 H5E
—REWE Bk LR % 7 % % 15 5 /] il (Electronic Commerce
Steering Group » ECSG) DAFI 17 3 vk BT EIEL B TLIFETE + [RIAE R AH Py
M APEC fiRE&MSE ST - v HEE) LIRS0 R -
(1) B rEsEHI A (Legal Framework) @ SR A5z %% & B #275 BE ok H

:x= L+ @1 Thebusiness sector plays aleading role in developing electronic commerce technol ogy,
applications, practices and services.
2. Therole of governmentsisto promote and facilitate the devel opment and uptake of
electronic commerce.

:x= -+ 7 @ 5 Government and business should co-operate to develop and implement technologies
and palicies, which build trust and confidence in safe, secure and reliable communication,
information and delivery systems, and which address issues including privacy,
authentication and consumer protection.
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UNCITRAL ik » DI REBINEEAE (G =17X) -

(2) AJEFFL (Readiness Assessment ) : JiE F EBIRA A FFIF IR B2 TH -
% HEHGE PR RECEE - Rt i THz deE R (G
=tt)-

(3) MEARALEL 5 (Paperless Trading ) : 2875 e ik B EE 7 58 Bk A & £ 1R
MG EH B R B R e P R A SR - SRR T S -
(GG =10

(4) B ramsnutirE& (Measurement of E-commerce) @ @17 — &y & A EE
TR R RBIDL BRI R -

(5) /N2 - B/ NEEERE S (B =T71) -

(6) IHEE B IR - FENEREILE - Bk 2 #5T (benchmarking) LUK i
5 (best practices) & BEE S« TIF - DUETENELETLEE
B EFrasEs (5F 1Ut) -

BreHE A RGESL S - BT Ra B HEE/ ]Vl (Electronic Commerce Steering
Group » ECSG)/MitH: T3 2 HEK - HrhfufGHE®) 2007 422 " APEC BERIER
L FRl# (APEC Data Privacy Pathfinder)fE5& ;> DU PR ni A il 155
flEl N &R RS 2 2 2 5 5 3 RL PR 7% #H I 8 5% (Cross Border Privacy Rules

=+ 1 41.Encouraged economies to consider the UNCITRAL model law in developing their
regulatory frameworks.
zx = -+ = @ 41.Encouraged economies to take advantage of the self-assessment tool for e-commerce
readiness to be developed by officials and the private sector, and tasked officials to
further refine the assessment tool and report back next year
= L~ 42 Ministers accorded high priority to the targets, stipulated in the Blueprint for Action
on Electronic Commerce, for achieving paperless trading, where possible, by 2005 for
developed economies and 2010 for developing economies, or as soon as possible
thereafter, and instructed officials to increase their efforts to achieve these targets, and to
report to Ministers Responsible for Trade at their next meeting in 2000.
:x=z L4 : 41 Directed officials to develop an APEC-wide plan to support use of e-commerce by
small and medium enterprises.
e L o 41 Instructed officials to initiate work on consumer protection, focussing on information
sharing, benchmarking and best practices.
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System » CBPR)(ifft 2011 S5ERLASR LR 5 2015 5 T &k} B SRR AL
Sk n e (Privacy Recognition for Processors system » PRP) | &~ I DLk ¥t
fr 2015 4 " APEC [3#LA4# , (APEC Privacy Framework)fy#EE) - HARAER
RS BN T RE B A B AN - HE A TS iR T B T Rl - m
RES [ BHTH B B IR AL RE -

Britbz oh - 22(2017)EE BN #s APEC ERE &% I - HEBNISHEE 7R85
LEEL THBRE RN TEH T ISR RGERIAT | (APEC Cross-Border
Privacy Rules System » CBPRS),~ &Hiiid » sz HFff {4 A : (APEC (e HEFE = e 178
%2284 ) (Annex A : APEC Cross-Border E-Commerce Facilitation Framework)
ESEIEC TIPS

(APEC {EMEEHEE Tra5 224 ) (Annex A : APEC Cross-Border
E-Commerce Facilitation Framework) = % H A fE{E 1 APEC 35 A 28 p5 FHER
IERERAD ~ InsRsh M SERE RS  BRILES SR BRI R RLORGE - S A5
FHe e B INA B SIS RER AR SE - R ® il HARH BRSO TAE
Ry o (DI HEZE AT ] TR B R AR E T AR i - 58 285 R ke A
FI—20HY » DUz IR s 8 7 (GGt -F—) 5 (i) InssAe e
{5 APEC iS85 n] DUEE B rh/ N SE 30 NS 5 76 1 R4 5 AE B ERA @ s i 5 1 2
Bl (G O+ s (i@ s B it A Hy APEC G - INss s s BUBFEAA R
i (GF DU-F=) s (VIEERZ RS R M 5 (BE DU-HIT) 5 (V)R BRES 3
B R TR BT s I R (B PU1) e

X -+ - @ Promoting transparent and predictable legal and regulatory approaches and measures that
are business friendly and coherent to facilitate cross-border e- commerce in the region.

xw -+ - @ Enhancing capacity building so that APEC Economies can assist MSMEs to increase
their cross-border e-commerce participation in global and regional markets.

T -+ = ! Strengthening cross-border data privacy protection through increased implementation of
existing APEC programs.

xw Lz Facilitating cross-border paperless trade in the region.

xw -+ 7 @ Addressing emerging and cross-cutting issues in cross border e-commerce.

195



FrrEimE %294

ey DL b ASEAN LUK APEC HYFERG % BB = - FAM ] DIFEH
T i B SR A A B FE - R g R R R ARG o AEBIESRRR St - H Rl
BUR IR HA 5 B e dE T 5 L AT B H AR
1. Nl — T E EEEAE B (Retail Industry Transformation Map) (&F
g-Hs5) -

FEHTINATHE ~ 2F T BR AT /Ry (SPRING Singapore)fit 2016 £ #fE) - H
HEEARE L ZERL B EE - HhEFrEsrtRyEEHEEZ
— » BURF RSO TR MBS o A T e R I o e SE TR LA HL 7R
Trast
2. BRI —2EE ¥ i85 KB E B (National E-commerce Strategic

Roadmap) (iF I+t ) :

2016 £ 10 H xR ED - Hor & 7S i B 2 AR - s pe 58 11k
IR R P 1L ~ 1HBRIF BRI B (L IE B & RT3 T 3 ~ 1N B H IRE
B CUR AR TR RYET &) » SR AR N SHE RS R T e BT B (B
BIRFETH B YRGB - BRI W ) T T I S PR B R W S 5 PR TR
Biss o S540 - B2 P e T A 2 @ 1 B R A DA A A B RHMRGE RS 2 DAHE
BEEE T rams B R R R E HAR - Bo e R EM S A D DU 7 < KT
TR0 - BARPY T L BRI TSR R A8 -

3. 8 — & Figi&EE B (E-commerce Roadmap) (& P44/1)

EJERY 2016 4 11 H #MiEE 14 TSR s A - Heop i 17 —10
BB EE - E —rE T RAERYE T /UKEE B K

e - = @ Competition Commission Singapore, “Handbook on E-Commerce and Competition in
ASEAN", 2017

rp L =~ @ Maaysian Digitad Economy Corporation,“Malaysia's National eCommerce Strategic
Roadmap”,2016

e L N @ Digital News Asia”Indonesia announces e-commerce roadmap as part of Jokowi’s
newest economic reform package.”,2016/11/11
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HEERE - HEHE A& - Vi aiest - 2EmRER Rt - &
&2~ FETEITANE -
4. ER2E — E F 5 75 B B (E-commerce Roadmap 2016-2020) ( #F
g+

HFEREE TR - Hrhaa SR E S - ()i bRy - Ba
MRS LA B ~ BE-BURSRMA B DA BGERTT ~ ML R I R Bz AL 5 ()R |
SMNERIE < - RUREES B BT I 2R DL AE di /S R i (Corporation Code) » fif
{6 AN RERH AR A4 5 (H)HERE HARFERTAI ~ ¥ HEITIRE AR REE § (V)&
ZEAAL - BIEER BRI LE TR B HE L AR~ BUNEE T RaB5alllkET &
DUk 258 22 A B R TR B AR o B2 5 (V) EFHVE AL » 7 — 22 21
B IRFERYAE S ERET » 580 A RRRL IRFE DL R B S TR ER i R » Il HLAE N2
IFELRLER T Bl el 5 (VI BIRR RS - A LR E TR s o
B ol [ RS 17 8 5 B
5. Z=E —ZE T % 4.0(Thailand 4.0) (3% H1)

REI T3 4.0 335 H AR BE 2R B A e Ky — (BB RIS 1Y BN K o
e o TE TSRS ERI H RN LEITER - 2B R A 16 Y 4
(2017-2021) 7 T-pe s R feat &8 - HHARAE R v TR s g e B - SE W H
TS TECRE SRR HE s R - B s S
Wi Bl A RE ARG SR DU N RLERFIRIE & E o By TiERGE — S HIEEREE T
YRR T AETRNS - A - hisR SRR OB T H DURE ~ B
WMHESE - BREFEBAERR - BERAGEME 7 ra S & blikEs - 271
HEHEHEMLELR -

6. #iEg—2016-2020 AFEEPFHETFEHHRER Gt i t—)

e -+ 4 : Department of Trade and Industry Philippines, “ Philippine E-commerce roadmap”, 2017
7+ ¢ Competition Commission Singapore, “Handbook on E-Commerce and Competition in
ASEAN", 2017
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HFRTETE TR RRS RIFELEE - HrhEfE IR e T Bok

K~ 30%A TR B E - AP RERR By Ry 350 SETT ~ #% b B2C It

WnE— BT « B2B HEEEESE 5% B2B E{H 2020 fE R Hd A (H

30% o 534N R HAR ARG D00 S E ISR HE H ~ 80%E B B rAH

BASFGEE - frEETHETHER G0 ~ 7T0%H97/KE - @il E MR FE
Bl k=~ S0%yARER i A FTRH HE ARG TR B FE R S5 5

7. NF — BT K Bg(Digital Government Strategy) (3% A+—) :

fr 2015 fEged - FLEHAR D25 [ SHBRL R H (5 B Ak 85 RE 4 S TR
o LIRS G A o HoSEE RS 50 ¢ ka5 BT (BORF FH BT HY U7 1R IR S
AR) ~ Bl % ~ Bl HLBicrE EHE ~ S EaNEE - BB &R LLER]
BERMAAL ~ WG IRRE S -
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2017 A 1 A HEZEHE 220K E RS AN &) BN EE 2
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-+ — & Vietnam Net, “VN Government sets targets for e-commerce in 2016-2020", 2016/08/24
7 + - : BRUNEI DARUSSALAM,"Digital Government Strategy 2015-2020"
X7 L = @ Ministry of Posts and Telecommunications E-Government Center, " E-Government Status
of Laos’, 2015
7 L @ Asian Development Bank, "Technical Assistance 8398: MYA: Design of eGovernance
Master Plan for the Republic of the Union of Myanmar — Final Report™,2015.
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37 -+ 7 : lexology, "Cambodia's New E-Commerce Law", 2016/11/14

199



FrrEimE %294

F o P HRF A e BTN B B KRB R B A BEH 32 Ik #5 - O20 BEzURF I 2
B 57 R NG g AL AR - AMEUR] DUGE 1 2 B 8 1S B 2 i B IR B Y R
LUR T » 2R U e e e B FL B e T A & BB TR e it B K 3¢
EBNBEFENY Grab k2 5 R Airbnb ) AsiaYo RIS i 3 H Ak 75 LUk (£ 1535 38 020
P S Ul L T ZE ]

MR Z B SERT B2B LUK B2C - ISRy 020 JhE —#mE G Vo
WE RS LA P iy e S ot - M Zhk B KB Z [ 2 - Fk AR
REE S & LRI Z BRI A R R AT 2 - FHiEmbEE 020 paséf
AR - AR o HHEE R EERETREER L E®
RE WS SRS IR A - FE38 — RGN il DU B 1 R4 25 1 15 il R Ik 25
TEtERIRG SR N - ANl ORI B 5 AE R SR T AR 2 LR H B A F i
TREHH 0 F8 e B TR s & 2 TR AR R SRR TR 5 -5 3T 2 R A 3
15 S e v i R PRAENE R B 5 P S BT SRR AR 1A - 1A R — BN
Fim EEAHR AT - BEE Bk Z Pty 020 raZgfilss il - B
T i ] e A A e - 1 R e R B 3 BB SRR TR 2R T
FHRARE ST 020 s HITH B B RS B — PRI PR

~

(D) ENZ =R EREFERL

1€ ASEAN ~ APEC [ T-po 5 35 iR AT ~ AR B DURCR i i 25 B FHE TR
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& 1
a. Current picture

Digital buyers who say they do not trust giving
their credit card information online, 2014

67%
62%

Philippines Thailand Indonesia Vietnam Malaysia Singapore

& F2kJg @ A.T. Kearney, “Lifting the Barriers to E-Commerce in ASEAN”,2015

fR#E Vela Asia online shopper2013 1 FE R @ R HH 2%~11%
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=7 L= 1 AT Kearney, “Lifting the Barriers to E-Commerce in ASEAN",2015
7 -+~ AT Kearney, “Lifting the Barriers to E-Commerce in ASEAN”,2015
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ODR V15 5 APEC 81 ZE B (EC)ZEME T T ol L AS 7 Bl v Rl FE e 2
(Strengthening Economic Legal Infrastructure, SELI){ =52 A /INH LA 2
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13

2x7 -+ 4 : Report of UN Commission on International Trade Law, A/65/17
x>+ ¢ UNCITRAL Technical Notes on Online Dispute Resolution (2016), Report of UN
Commission on International Trade Law, July 2016, A/71/17, Annex |.

202



L5 gx GRS LA fRA 484 (ODR)Z 34

Cooperative ODR Framework for MSMEs in B2B Transactions) - 32 /A APEC
SRR EATAR LT m R o - 1558 APEC SEABf /NI SE R E ODR
P I T+ O A - (e ME AR SRACRA(ERRE » O 2238 « (D B S o i i
LRGN 5 (DR LKAENERIRR L FimiE o 5 ()RR L5
DRI R 5 (V)HEBISIHRE D EETE - HELAIEH - B EFEAIEZ
PSEE ~ (A B AT SR A 5 T U e DR B TR+ 5 520 0l fy o8 o B B B -

22 2 d e a L S i KR - R B Lazada 2 #§

— HEDMESRKEFHFH Lazada 2R

R P T W e R PRI B 2 (2 & R Rt P8 R HE RN A B —
fise (e e 5 - AT LR RS R n] HiE T Ak 1096 3G {ER (VAT) > {H
EfETF By > BRI SRR - KL A = BETE VAT Z28H -
RN R AL A EAS A TS - ARG T - A& L - RIBE Lazada E 7%
W i KFEHHERY - Ry T RS - AR IR ERE RS - GE )

BRI AN - BB EE R RGBT R Rl EER - AR 2 Bl A AN

fEEBZ IR RIAE TAE > MREEERIGS - Bl TRE E Y S R
L49HE - I TAEICRR I A S A SRR HEE N E 28 - SEREE ST
AT T CUB B R B R - pe e AR LB E RIS E - IS AR

A [RIhEEE B E RSO - SRR RIIRR B3 - BB R EANE
18 - (R L ERFRIEAR - GGE S +2)

AL - AR GARs ¥ 2 X R VCCorp# L 2 #25 (Voung Vu Thang) 4 47 »
“ipriEd S ERRELRTFRS 0 7 B2B2C 4 & % » B2C {r C2C 1+ »cH
Moo wx dpdi MR ARa B E 2T F ORTHS -
https://www.bnext.com.tw/article/37987/bn-2015-11-17-103351-34

= L =t ohttps//www.bnext.com.tw/article/37987/bn-2015-11-17-103351-34

203


https://www.bnext.com.tw/article/37987/bn-2015-11-17-103351-34
https://www.bnext.com.tw/article/37987/bn-2015-11-17-103351-34

FrrEimE %294

IR REET A2 550 VECITA B8 - 2014 41 B2C Brg s IGE 29.7
f%%ﬁﬁ%%vammmW%fﬂ%TLa%ﬁ%ﬁﬁfﬁ@%%ézwo
HJETT - ZEBEATRIVEERY Zamba (B 2,000 B 3ETT) » R T HYE G R
BT EETT - $ILZ T - MBERGERN 2015 FHHEMNE - &
R TR Y 2015 A I GE A YR TC A ZE TS HUEAE 1R 69 [ &
Hrh B2C iR EE G 6,138 {70 + C2C iRy 3,931 {7t » 437K 2014
R R 15.89% Hil 11.01% - ¥4 S » 2015 £S5 09E TR i 2014
R 14% » 2016 FEJE; L 2015 B R 12% » 2017 4FF1E FRGE 11% » 330 1
Jk 2,515 fgit (G AN1+=)  EhiRHEE TG ER G EE IR KRR
i -

B2 #@rallFEEFmiasiE GE M)

45
40
35
30
25
20
15

20114k 20124 20134 20144 201564

ERHE - T FEKingCom) ; SmartMEF » 2015/7

“ EEatESAEFEH Lazada 2 FIEEHE Fin

stz rslp KPMG2016 &~ T/ 2 0
https://home.kpmg.com/content/dam/kpmg/tw/pdf/2017/01/2016-aspac-e-commerce-guid
eline final .pdf

i L e o http/iwww.market-ideacom/673/ [- ~ 4w AF)] 2T < £-75-711-% #0 &


https://home.kpmg.com/content/dam/kpmg/tw/pdf/2017/01/2016-aspac-e-commerce-guideline_final.pdf
https://home.kpmg.com/content/dam/kpmg/tw/pdf/2017/01/2016-aspac-e-commerce-guideline_final.pdf

& Lazada it 2012 SFEAJJ AL IR - S R7 i 28 B n G s A ] LS R R K B v
WRAEBUE LA LR - 53 - SREFni R B EREE b33 IR B IR ME R iF -
BEEEARNL ~ HEAFFES © SERE - ADEE/HK - 8 GDP
HA B AE » KA B ERR R B SR B R B — i - Lazada 4]
yEsEmE e Ry B2C #5 » i@ BBk - FE % - HAV2 R b
FER eSS - I AAE E A H C R B FAIHAAHRIRE J1 > 2014 47 411[F] VCCorp
—fi% » Lazada i 250 i E] B2B2C FBH ) Z 5 1i4E (retail marketplace) fE=X -
Efk—2K » Lazada RN E o RAYSIE » A FIHE LAY JE
b o (BE N110)

PRI » . Lazada §EAVRERE R - [FRR TS IS AH & EEAERIRETRE - BRTHY
VI E - Lazada TfiZ5 1 (Chief Marketplace Officer) i iH 38 K HE Al
(Aimone Ripa Di Meana) 7 » Bl i @ AN Al Z BRAER » iR UPS TR
NEWERITARIE - FE R FE nE VI ERE) o0 IR0 2012 4 - Béin 24 7]k
MBI PR TR - BR TR AR 2o » AR RIE A ~
MG JE e R ek - TR A R B - (B /S+0%)

{ERFHEHLT R 2016 fEK45 H » Lazada fER Eg ol - BEAHTINIE ~ 2§
B~ Fzkpyn ~ Blfg ~ JERE LI 6 B - BHEAER 100 YR
EIE% A - &FABE (suburbs) HIP)mEDRE « (BE AN+1H) K T2t ranks
AT AN R %R (last mile) flk# > Lazada & H &Y 77 Lazada
Express: 514 60 félfic ik .08 fE & it - H Al Lazada Express H[' g it Lazada
Bdi% - nlVE L 50%HIET B - (BE /<+/0)

x> L 7 0 https//www.bnext.com.tw/article/37347/bn-2015-09-10-172753-34

2 L2 https://www.bnext.com.tw/article/37347/bn-2015-09-10-172753-34

= L = ! https://news.cnyes.com/news/id/3866281

#x L N 1 Cabeto, Jaime, etc. “Lazada's Last Mile, Where No E-Coomerce Company in Vietnam
Had Gone Before.”
https://www.researchgate.net/profile/Siddhi_Pittayachawan/publication/317753330_Laza
da%27s _Last Mile Where_ No_E-Commerce_Company_in_Vietnam Had Gone Befor

205


https://www.researchgate.net/profile/Siddhi_Pittayachawan/publication/317753330_Lazada%27s_Last_Mile_Where_No_E-Commerce_Company_in_Vietnam_Had_Gone_Before/links/594ba2a5a6fdcc9d8fd4514e/Lazadas-Last-Mile-Where-No-E-Commerce-Company-in-Vietnam-Had-Gone-Before.pdf
https://www.researchgate.net/profile/Siddhi_Pittayachawan/publication/317753330_Lazada%27s_Last_Mile_Where_No_E-Commerce_Company_in_Vietnam_Had_Gone_Before/links/594ba2a5a6fdcc9d8fd4514e/Lazadas-Last-Mile-Where-No-E-Commerce-Company-in-Vietnam-Had-Gone-Before.pdf
https://www.researchgate.net/profile/Siddhi_Pittayachawan/publication/317753330_Lazada%27s_Last_Mile_Where_No_E-Commerce_Company_in_Vietnam_Had_Gone_Before/links/594ba2a5a6fdcc9d8fd4514e/Lazadas-Last-Mile-Where-No-E-Commerce-Company-in-Vietnam-Had-Gone-Before.pdf

FrrEihE %299

3 Lazada (= AMREER (GE A1)

wipiEn

LEX "“.lr ]

LEX

3PL

|E—HE
> 3L -— EPRIIEE
PIETON | MIGEE — > WESEPO — EEESEEE > SR — FOEEEE
| . ith 3PL
s & 3PL S > iR g ) BPREIEE
L SizigE MEDIEEE  Strong Medium  Weak

BEEE  EN P i

S EEDHMERAEFEH Lazada Fim 2 il gE 2R AT
(—) FRACEBEARFS

FHF SR mE B 52 A5 F i SE AP oA B+ i AR R B B K e S 2
AR » Lazada B EAHEFEIS B F R RITEEAT SO BT iR EEH
T BB - FIREEE R DLTEAN S E B a2 - Bl
Lazada thiff 2% F CHIRR_ESZ A helloPay - E TN B TE AL E BT - (FE
t+)

PrIL SN - IR98 Lazada WYBHIEE » BSBIE RKATER R NERG - HILH
ERRTERE - P90~ & FESRREAME - (G ©t1+—) Rfgpig®i
R > Lazada UL E R EHEMERK 5B - B9 B E R — BRI E B, 1484
B E R R & BOS E R AN S B A IR - TS B S A R B S E Z I EK

e/links/594ba2aba6fdcc9d8fd4514e/L azadas-L ast-Mile-Where-No-E-Commerce-Compa
ny-in-Vietnam-Had-Gone-Before.pdf

x> -+ 4 o http://iknow.stpi.narl.org.tw/post/Read.aspx ?Postl D=12916

T L ¢ https//www.bnext.com.tw/article/37347/bn-2015-09-10-172753-34

X~ L — ¢ https://www.smartm.com.tw/article/31323834cea3


http://iknow.stpi.narl.org.tw/post/Read.aspx?PostID=12916

L5 gx GRS LA fRA 484 (ODR)Z 34

HIRYVE - HUEEERFREE - 5350 > B Lazada 20053 E - KR
UGB - e EEbEE A R A EE  BIVERE RS ey (Flan
B KR BT ) - T AR B S A T R s o (RE B )

RRAERE 5 T - R G EE R E R R H S HEERK - LSS
WAKRHE - (R £+=) 5340 R R Rk 5 B /i E A
B RIS A A A BB g T - HINEE S REEE S EMN
Lazada %37 1 2 B35 5 & IR EE - I EAguhk S e (U BRIk - GlE RS
S E AR - (RE £

(2) REX NS

HAETR KRR - SR ENPIr RS « i X n 5E - fE HATSE
S Ba B UE N B E G B A LRFREESS - S AR AHE i B R KRR HE
IR ] BLE X AE R (D BGIRDC R EAERAIR IR &) ) - Lazada mRERRZEHE
MY G S5 R B R RS APE R BT Sl - w] PR A S BORE
IMENE ~ FEEE ~ Rl ~ BLflmg St - =5 St LIRRG B I AR - PRI
SFFRBIF % - (B £ F5H)

Bt~ TRBEML 0 e 1R B 2 BERE ~ B (E I
BELR IR et i

— " BEFEZERARR

BT RE O EENRERE - R BRI iR Eh - mrh By

- 420 httpd/iwww.market-idea.com/806/ &k = I T Az 0 &~ B lazada & @ bk o Y
Fe

- -+ = @ https://www.smartm.com.tw/article/31323834cea3

- L @ https//www.smartm.com.tw/article/31323834cea3

- L 7 0 https//www.smartm.com.tw/article/31323834cea3

207



FrrEimE %294

T JEARET - PTHEEEAAES T REENARIIEF T » Bl T EHEREARY
1,682.69 {5y (RE T+73) (RUHa¥ 7,740 {570 ) HIEESLACER - B 2016 4
L HLHE S 1,207 fE AR R T 39.3% JREE 2015 /Y 912 AR AR
85% - (i ) 2l - BEELDEEEZERER Y e iR - HE AL 2016 £5f
A rR 25 E B 2 R B R E IR R Bt - (BE
T/ OMEJefa i EEERE FER T 1.43%  #i 92.99 SSTTHYRDL - (GE
tHIL) EESE - A% ((TFiE)) B3 - 5 2014 SRR RHM
DIz - P EEE R BRI ESE Mg > 26 Mg T 3.87%
1.94%#01 1.43% - (3 /)

Hrh B E @ in B RIRAER - BOSF SR ER H 8V H iy 7k
SIEZEEME - W HAIESERER  EEZ VA REEKE - &
BAEAS TS A - P R SR & R T =NBTR T R EES

B (RE /) SR SR IR - B S A SR A SR LR R
TSN E A E - VD A (Elizabeth Arden) » RI#HR A UERT L EEE

NS A-Lin 5k - BIOGERE S B A L A SUAUIRR - Wikl st ]2 58
i o (BE /2D
HZ o BUERIREH - KEMRT BRI E 8 A TEFOHRE H R SRS

& - BEtEHE DS E PRURTHEINS - B+ —HisE HHIEE 148 (85 - (B
=) T —HR R AR SR E Vit 2 F] AR SR M S 2 AR Y 5
B - EEI T ENE TP E R R E M E R R B R R LS 22 M - TR

i

-~ -+ o http://tw.weibo.com/tmall/4173051208006512

- -+ = : United Daily News, https://udn.com/news/story/7333/2814799. Accessed 25th November,
2017.

zx = L Nt http://www.chinatimes.com/newspapers/20161123000076-260202

- L4 : http://www.sohu.com/a/118790352_117869

ALt http//www.sohu.com/al203634645 561670

zx A L — 1 http://www.chinati mes.com/newspapers/20161123000076-260202

AL o o https//weiwenku.net/d/103111078

i~ -+ = @ Tsunghao, https://blog.longwin.com.tw/2017/11/taobao-alibaba-tmall-1111-record-2017/

208


https://udn.com/news/story/7333/2814799

K% G % LS F LR R FI(ODR)Z 3

R —% Lazada fiti# < IRSEIA AT J¢

EEALL - RipE B 1Y - HEHEAS 2018 A5 R R &iRE
HEFERIR R - ARZR G AR B - H AT K S R A il 1
EYHS - Hrp 1) Ry R EEEE N Alibaba # ~ (HE - 2) KB
ZEHFEtR » Bl 3) eBay - DU eBay Hili#[E] Gmarket BiiH &% .2 Qo010 #4
B LA R /N Bl < MBS HEAART T4 - JRBISFT g ~ Fokpgas ~ Bl ~ JEf#

B ARE > BEE  BREDRE o (BE /R s 2T G KT - iRy
20 P P e PRI 5 Tt B K B R i SR R R T RS A E R SCRE TR Y -

£ 1 HEBABE+AMBIEHT (similaawebs.com 2% 8 ) (533 A\+3)
= )

7 ebay.com 11strectovy  albexy com planet49.com ebay.com
& tmallL.com com | bliblicom | zalora.com.ph com
9 | gumiree.sg | groupon.my |eleveniaco.id | trkinks.com tarad.com
| Lwrensblogdiar
110 | zalorasg  2alofa.com.imy | MNAron.com y.com | itruemart.com

Cli Fr 2t + SR )

— e mtEREE R EE R

AR 38 T B 22 ¢ #C 5 B #8824 1 9% +F 0y (Industrial  Economics and
Knowledge Center » IEK) f5H » 5 2014 F bfE 5L H T HEZEE 5% 105.5

i~ -+ e o http://www.aseancenter.org.tw/upload/images/outlook/012/06 & 5 % + 7 AA P g S8
1 € %20 4 3. pdf
N+ 7t hitpd//www.aseancenter.org.tw/upload/images/outlook/012/06 K % & + 8 AR PR LA
# € %20 £ 3'ad.pdf

209



FrrEimE %294

8T - BRI —EMR - R D ABZ R (BE /UH7N) o BEERIEHST R
BR ABZIERE - AR SRR ER DTS EmAE ST - &
1T ST A B A 113 55 S R T — (A B AR A RUE - SRR DR
2%+ FHRH AR ER R b R /B - AHBRAYRE S50 815 SE S A - Rl > JE55)E
SeBHBIE AR5 - BE 2 15 18 i e v R PR SE A 3 T

IR EB R A AT - AER ARG L AL EE S - WA Byt ARy B2 EN
Jerits - EEFRRR FERER L - HEREEI bR - b I EE
HE - EFEHERER - ENERMN B REE - DB EEMT S - ZE
I8 B 75 T I o PR VIR T B - T R — MR H A5 18 < T 5 2 A oK T
i e CGBE /W)

(—) ENEElbiGeES

1. ENETimAvR &L fHAR

FoTEAR G 2 R ~ 28 SRR & BB B PE IR » bt Sy 3 A E
B85 © o 1 1 3 ALt o vk B 280 5 (ASEAN Harmonized Cosmetic
Regulatory Scheme).Z 7€ » H 8 8 B & B JE £ o B 35945 B ) (Badan
Pengawas Obat dan Makanan - BPOM) = "~ 2 Ry i o S b B2 Jey B B AR AR
BLRE -

ALt https//myp-plan.cdri.org.tw/research/detail /ff80808159ac4b240159af c7d1000053
A L= https//www.e-sinew.com/showExpertopinion.php?storyid=361

210



=<2

e TP BT F R 7L BA0 f2443](ODR) 2 45

ENfE BPOM EREEIZEEM B HRER (3 A+H)
Ep R,

ST HE
(EP R AIBALHE Su i ~ EPR A o K32 R a8 )

BEHEFHRMS

y
LA 4
(15 SR 3888 Ao 3 B4 L A4)

xHhEE —

v
FELBBER

M

(S-EFXIBE ) FPAiores

BPOM # 3 /A 42 E
+ F IR o fo 3, B U HF

X A4k

A H

BEhSEEATTEMERTE)

RIZIZHEGC FH 0 FHRMERTE)

A Hma &k

R 5 A &

EAME(LSE R EAE)

AEMARAE

7L : un \#ﬁ' Q.BH ﬁiu%*ﬁ'%})}iﬁ'gﬁ%

TR e ® KRS WL

A SR T £RH

oh i An Al > B F(3EOA4Y & eRR)

[y
HDLDmMO\thWMI—l

GMP B 35 9 (#7472 A 3P A5 36 2 89 - F Ep R IR 5 Ep)

=
%]

Fit A A Jb AR 2 SUBK A A CRT SA 3 7 SRR 3T e e )

=
w

S B AR A e 4R - (15] 4o SGS)

[y
=%

BEAE S VRSB E ST FRE)

15

A Judt il

IR 4o
BE
GMP »

HE PR

fLdk b E EPRA AL LT GMP 3238 » EEbit L EHF P o ¥

P HELAEL S GMP HE M E B ZERARMAY  BATHZRCABH T

EH ATtk A8 M M ¥ S HTF IR -
PRiE R Sbdo & B4R b8 AR R (2013) » B AR A

- ¢ https://www.newsouthboundpalicy.tw/Content/upl oad/editor/otherfiles/1061227 % = % 4+

A%t

v ik 4 A pof

211



FrrEimE %294

Hi B3R 2 mA1 - B E T8I ~ 8% ~ IREE L ZE WL LR 3 70 AT
B o EdE - XARIE 2008 G R 2 bk 15 < (ASEAN Cosmetic
Directive - Appendix | Annex |) - HE R # R EZ - HRIESFEZENRA
BRIy E (B (M) ~ |~ 8 (b)) W~ O (%) SRSMEHERS)
BT S e RGN - DUBR ~ BHAIR ~ desdME - s SRR
IR SRR B 2 R FF RAGIRRE Ry T EHARI W E S - (GBE /L) - &
ERtiES < b BBk 2 286k - "IEREHHESS B HHERES - HE
FE iy BPOM HHES # B 70 FRGA 3 2 Attt T » $I0E  sthA Eotie tta EE 1
RERE - H ARSI AN L ALk A SE - B 1 A ik L S S i P2 HH E
i > HERFFELUNER - RIS WH Ry GMP i - miE RIS S
A BEHEHEER - LA - K B2 bl sise B R - # gl BPOM £iC
T AR R - RUSAHRT L 1D BR85S - A4 RE Lriigy e - DIE 15 IR BER
WSO - B T AR AHBA MERE IR » TRt 2075 - ENJEBIMERLZAEHE > T 5
—E -
2. ez BEREBEME

bR 1 LAty 2 S ENE R HAE S S A i HALAL 3258 (JRE] -
HEZE) - WIHEEHEETHI 2 L #Hg (LPPOM MUI) #FEEHET -
FLRAST T B 1 AR R AR PR AF P - AR & T RR R O 28 ] T H K Ml e 257
FENh > XIKENE BT M BAE(GHEH 2 B - DI HE & RS B2 E
mn S22 HALAL 387] » L8 o L RRIR B B e 2 FE B » ARIB (&
i) oA TEATE EE A (HALAL ) Bl Rl SMYEE N, ~ BLARSL
i fez Attt ~ SRR AL o HA RS o BRGAIEE (Unilever) ~ {5
(P&G) EdZcHfE (L'Oréal) =Kl - CAEEIEESREIHC AT =€ R - 1BI5R
DUHALAL 2 S it By 72 o I - Ry [RIE HALAL HYAHRBA IS - (REEETR )
EH BA E i 3E 42 F] PT. Paragon Technology and Innovation» )L 2 Martha

A L4 https//www.cosmeti c.org.tw/images/downl 0ad/20150112102610.pdf

212



e Iryd BT+ P07 L R80 f2444](ODR) 2 45 3

Tilaar ££[H » RIFeFEHLEEE M - BB RIE HALAL BUERTHE - A& 0T
BRI BAESE 1R PG B N o0 - B2 B T 35 SRR AR 3 m] R PR THEBR e S 22
% AR LTS I AR BEAZ T e TS - DUE- RGBSt - (GE Jut)
HARBERESNREXR G RBHFAEL (e EREG )
(Investment Guide to Indonesia) » & B 7 2038 2 1 = HIAMEIR B » (HAHRE
L RETERE - KL PRI S S5 A R HIJE - ZHIEE DU N EEB BlRE
Ninl =
(1) 1 ELHIEE < Py v 2 B
a AR MIEEENRM R
ZORRMEZ LML » Sa W - 2 HACCP » CODEX F &
PR AE R S R B 1 A
c. RinNFJEAFFEGERRE YR - IR B4 2 - iE - RE
FENEEE T LRI R MTUEFI A BRE - SBR[ EARF S
T EAEE 2 Y
d JHHEZE - (B Jit—) (B 65H)
(2) 1 E 3R FHAE TS
TER b EOE R B A B A 2% - MU ERERI A SRR A ER
o TR L B & o TR S A - i ee 2 — P e E R =l - LA
MER B A HGEZEYG R - MUl SiRBI SRS BONCA R BB &
ToeAE BN R - — a2 M - AR 2 4F -
DUN R AE BN & RS HALAL SUERE T ¢
a HEHE

3x 4 -+ : https:.//books.google.com.tw/books?id=mog_DwAAQBAJ& pg=PA94& Ipg=PA94& do="5 ¥
HALHE R 2 F R
& source=bl & ots=j Q5hxfIBUE& sig=i RIKr-SgtL 01aGZ2gxkgpTxqoM g& hi=zh-TW& sa=X & Vv
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: http://www.euromonitor.com/jakarta-city-review/report (Quoted: HIGHER LABOUR
PRODUCTIVITY BOOSTS INCOME: Higher labour productivity resulted in the
disposable income per household in Jakarta being 57% higher than in the rest of
Indonesia in 2016. [. . .]| GREATER SPENDING ON RECREATION AND CULTURE,
AS WELL AS HOTELS AND RESTAURANTS: Due to greater disposable incomes,
consumer spending per household (excluding transport and housing) was 63% higher in
Jakarta in comparison with the average for the rest of Indonesia in 2016. Households in
the city spent proportionally much more on recreation and culture, as well as hotels and
restaurants.
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x4 -+ 7 @ http://www.euromonitor.com/beauty-and-personal -care-in-indonesia/report
x4 L= @ http://www.euromonitor.com/beauty-and-personal -care-in-indonesi a/report
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(R E T2 E) (EFASEAN Framework Agreement)
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(R & B E AN i 312 2020) (ASEAN ICT Masterplan 2020)
(RN E SR EERITEIZIE 2025) (ASEAN Strategic Action Plan on
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